
Creating a New Account 

Step 1: Click the Pay Utility button on the City of Winter Garden website www.cwgdn.com 

 

Step 2:  Select the New User Link from the menu on the left side of the page    

 

 

  

http://www.cwgdn.com/


Step 3:  Fill in the the information requested in the form  

 

Step 4: Choose and answer the security questions and click “Create New User” 

 



You will receive this prompt:  

 

 

Step 5:  Check your email.  You will receive an email that looks something like this: 

 

 

After clicking the link in your email, you will receive this prompt:  

 

 

 

 

 

  

       Click the Link! 

 

 

                                         Click the Link!!  

 



Step 6: Enter the username and password you chose when creating the account 

 

 

Step 7: Once you have successfully logged in, click the Add Account link on the left hand side.  Enter 

the Customer and Location ID as well as the PIN/temporary password (located on your first utility bill) 

 

 

 

  



The account has been added successfully and you are now able to choose from the account options on 

the left hand side. 

 

 

 

 

 

 


